Continental Airlines =

Oneluss N

2011 Elite Match Form

Apply today for consideration to have your other airline (OA) elite status matched.

Contin

ental Airlines & OnePasse provides:

Complimentary automated First Class Upgrades
Mileage Bonuses with each flight - Priority Check-in
Priority Boarding Privileges - Priority Baggage Handling

You must submit either a current copy of the other airline (OA) Elite Card or a current copy of the OA Elite Statement.

For consideration, complete the information below and submit the following documents to the address provided:

1. OnePass Account Number: If you are currently a OnePass member, please ensure that the address listed in your

OnePass account is current.

= To do so, or to make a correction, visit our website at www.continental.com. Please have your account number

and PIN code available. If you are n

ot already a OnePass member, please enroll online at www.continental.com

or call Continental Airlines at 1-800-523-3273. You may start using your account number immediately. Your
membership credentials will be mailed to the address listed in your OnePass profile in three to four weeks along

with your membership card.
= Customers who have had their elite
,_).
(i.e. JetBlue, AirTran, etc).

2. A photocopy/scan of other airline elite c

level matched within the past five (5) years are ineligible for this offer.

Continental Airlines does not offer status match with all low cost carrier’s frequent flyer programs

ard (Please make sure it is legible)

3. A photocopy/scan of the most recent other airline frequent flyer statement showing annual mileage flown year-to-

date, current elite status and frequent fl

4. Scan & Email to: OPSC.CSM@coair.com

yer number

or Mail to: Continental Airlines
OnePass Elite Match Program
900 Grand Plaza Drive - NHCOP
Houston, TX 77067

Requests will not be processed without the required documents.

OnePass Account Number:

OnePass Member

First Name / Last Name:

Corporation:

OnePass Mailing Address:

City, State, Zip:

Contact Information (email):

Other Airline Program:

Other Airline Elite Level:

Employee Number:

FOR AIRLINE USE ONLY — REFERRING SALES OFFICE

Continental Sales Representative: Nancy Gaden

Corporate Code (If applicable):
Continental Sales Service Manager (CSSM): Jane Pupa
CSSM Contact Information (phone/email):  714-418-0986 jane.pupa@coair.com

INFORMATION BELOW IS REQUIRED
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