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HOW WOULD YOU CHANGE/IMPROVE THE PROJECT? (Please use back of form.)
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Integrated Communications Project
Client Brief

Company:
Contact Person:
Mailing Address:
Phone:
Email:

What does your business do? Tip: Never assume that the designer will know anything about your company. Be 
clear and concise and avoid internal jargon when replying.

What does your company / organization do?

What is your company’s history?

What are your goals? Why?

What is the overall goal of the new design project?

What are you trying to communicate and why?

Are you trying to sell more products or get awareness of your product / service?

Who are your competitors and how do you differ from them?

Do you have a logo and/or promotional materials currently? 

Who is the target market?

What are your target market’s demographics & phychographics? i.e. The age, gender, income, tastes, views, 
attitudes, employment, geography, lifestyle of those you want to reach. (If you have multiple audiences, rank them 
in terms of importance.)

What copy needs to be included in the design? Who is providing the copy?

What pictures / photographs / diagrams etc need to be used? 

What other information should the designer know?

Have you got a benchmark in mind?

Please provide examples of what you consider to be effective or relevant design even if it is from your main 
competitors. This will set a benchmark for your designer.

Provide the designer with things not to do, and styles that you don’t like or wish to see in your design. This will 
give the designer an idea of what to avoid.

What is your production budget? (You will not be charged for student design. Costs would pertain to web, print, 
ads, etc. Providing a budget prevents designers wasting valuable time and resources when trying to maximise 
your budget.)

Anything else you would like us to know?


